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This NIH-Wide contract has been developed to provide an enhanced version of the Alpha Performance Maintenance and Emergency Repair agreement. This contract will provide for the cost associated with instrument repairs which will include engineer dispatch charges, hourly rates and covered parts. Also, a planned maintenance visit from a factory-trained and certified engineer. In addition to the familiar Alpha service agreement the NIH Wide Aplha+ plan offers installation of spare parts normally designated as consumable, optimization of the instrument at the users request to meet specification, and reports on the service activity on the covered instrument. This contract has been modified to include virtually the entire list of PE Biosystems Instruments.

For any additional information concerning the subject contract feel free to contact Gary Tyler on (301) 435-3936.

