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The Beckman maintenance contract is a full service type contract. This means that for one price, paid at the end of each quarter, the contract will cover all the service needs of an instrument, no matter how catastrophic/expensive. This type of contract allows the NIH to more accurately project our spending, which is a great help in preparing budgets.

Not all Beckman manufactured instruments are covered by the contract. The contract does not include both extremely old instruments as well as those which have proven to not require any maintenance.

Packing an instrument up to be shipped is included under this contract at no additional cost.

For any additional information concerning the subject contract, feel free to contact Joe Fessler on (301) 435-3922 or e-mail at joe_fessler@nih.gov.

