New FAITAS 2.0 Registration Process

The Federal Acquisition Institute (FAI) has gone live with a new online registration system.    Training through FAI is offered both online and in the classroom and is always free to federal employees.

When you request training, it will ask for your supervisor’s approval.   Your direct supervisor will need to register in the system  – it only takes about a minute to do this at the following link:  https://www.fai.gov/
If you have technical problems, you can always contact the FAI Help Desk as noted below -

NOTE:  You may get a “warning message” when you go onto the FAI site due to an expired security certificate saying the site is unsafe.    This issue has been reported, but the site in fact safe and you should proceed.

FAITAS 2.0 Quick Guide:   https://www.fai.gov/pdfs/FAITAS%20v2.0%20Quick%20Start%20Guide%20v1.0.pdf 

Federal Acquisition Institute:  https://www.fai.gov/ 

FAQs:  https://www.atrrs.army.mil/faitas/External/FAQ
FAI Help Desk: Monday-Friday, 8:00 a.m. - 6:00 p.m.

Call: (703) 805-2300

Fax: (703) 805-2111

http://www.fai.gov/addtroubleticket.aspx
