
 

 

 

FedEx Billing Online Plus 
Registering a FedEx Account 
 

 

Disclaimer: 

If Cardholder expects to be both a ‘Shipper’ and ‘Bill 
Payer’ within the FedEx system, notify your IC 
Shipping Admin first. 

Do NOT register in FBO+ at this time. 

  

https://www.fedex.com/us/


 
1. In Internet Explorer, go to FedEx Welcome page.  Mouse over “Manage” and click 

“View/Pay Bills” 
 

 

 

 

http://www.fedex.com/us/


2. Click the “Register now” option. 

 

 

3. Next create your user id and password by completing the form.  Click “Accept”. 

   

4. Enter your account number on the line and click Continue. 

 

 
* If prompted for Invoice numbers, enter 750000000 and 750000001 



 
5. If prompted to register for FedEx Billing Online Plus or standard FedEx Billing Online, be 

sure to choose the Plus option.  Click “Continue”.  (Note: The non-Plus option does not 
allow online payment by P-card.) 

 

6. Click the orange arrow to continue. 
 
 

 



7. Next the system will prompt to either start using FedEx Billing Online Plus, or complete 
the next steps to enter your payment card information.  If you wish to setup your 
payment card information now and create your payment profile, choose the second 
option. 

  

8. If you have additional FedEx accounts that need added to your profile, go to “My 
Options” tab then “Manage Account Settings” and “Add an account”.  Additional 
accounts can be added as child accounts which will share your same payment profile. 

 

 



NOTE: You will need to invite your FedEx approver to view and approve invoices prior to 
making payments. For this, you will need to go to the “My Options” tab then “Manage 
Users”.  Here you will enter the person’s first and last name along with their email 
address and the system will send them a registration email. 
 

Credit card Setup in FOB+ 
 

1. Select the “My Options Tab”  and under select “Add a credit card profile”  
 

 
 

2. Complete “Credit Card Payment Profile” based on the information provided for your 
credit card in FOB+ Shipping Account Setup attachment provided by the Purchase Card 



Office. 

 
IMPORTANT: During the setup of your credit card, DO NOT select the “EFT” option or the 
“Automatic Payments” option checkboxes. This will prevent you and your approver from 
reviewing and approving pending invoices prior to making payment.  

 

If you have additional questions or issues registering, FedEx Billing Online Technical Support 
can be reached at 877-339-2774.  Please have your userid and FedEx account number ready. 

 




