
 
 
 

 

 
 

 
 
 
 
 
 
 
 

 

 
 

 
 

CONSULTING INSTRUCTION TECHNOLOGY 

Program Management 
Project Management 
Strategic Planning 
Change Management 
Performance Process 
Logistics Planning 

Instructional Systems Design 
Curriculum Development 
Writing/Technical Services 
E-Learning Development
Instructional Design
Train the Trainer
Education & Training

Software Implementation 
Software Development Life 
Cycle 
Systems Integration 
Independent Verification & 
Validation/Testing 
Information Assurance 
Quality Assurance 

CORE COMPETENCIES 

Consulting— Instruction—Technology 
Resolution Think

Resolution Think is a small business. We 
are an Economically Disadvantaged 

Woman-Owned Small Business (EDWOSB), 
Woman-Owned Small Business (WOSB), 
HUBZone certified, minority-owned, and 
certified as a Small, Women-owned, and 
Minority-owned Business (SWaM) in the 
Commonwealth of Virginia. Our principal 

office is located in Newport News, VA 
while also maintaining satellite locations in 

the Washington DC metropolitan area. 

Founded in 2013, we provide solutions 
that improve performance by delivering 
management, technical and instructional 

delivery support for all phases of the 
systems acquisition and sustainment life 
cycle. Our expertise lies in building the 

right team and recruiting the key 
personnel to succeed in a diverse range of 
IT services. We focus our processes in the 
software development life cycle (SDLC). 

Using a team approach that is embedded 
throughout the implementation process, 

we work with partners to support our 
client’s success.  

Resolution Think analyzes your needs and 
applies experienced and knowledgeable 

solutions to resolve the problem. 

CONTACT US 
T. Kim Thomas, CEO
Resolution Think LLC

2501 Marshall Ave, Suite E 
Newport News, VA 23607 
Mobile: (757) 575-6452 

Email:  thomas@resolutionthink.com 
Website:  http://www.resolutionthink.com 

Cage:  7G9S5 
DUNS: 079899908 

Built with an Integrated Solutions Team   Ready-to-Perform Partner Relationships   Strategic Mix of Resources 

CAPABILITY STATEMENT 

Training Inside the Software Development Life Cycle 

PAST PERFORMANCE
Successfully developed learning 
solutions for large government 
contractors supporting the 
Department of Defense and 
Department of Veterans Affairs

REPRESENTATIVE CERTIFICATIONS 
ITIL 
PMP  
Security+ 
Six Sigma  
CMP 

mailto:thomas@resolutionthink.com
http://www.resolutionthink.com/
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